
~ 
PemTel. 

Neighbors Serving Neighbors 

Via Express Mail 

October 23, 2013 

Federal Communications Commission 

Attn: Marlene H. Dortch, Secretary 

445 12th St., SW, Room TW-A325 

Washington, DC 20554 

RE: WC Docket Nos. 10-90 and 11-42 

Dear FCC Secretary Dortch: 

OOCKFT FILE COPY ORIGINAl 

Recewea & m::;p~cied 

Ol""'.' ::.' g· :/. n ;--, 504SnidowSt. P.O. Box549 
. .-!I f., t lJ! J Pembroke, VA 24136 

FCC Mail Room 

Enclosed please find four copies each of the Form 481- Carrier Annual Reporting for Pembroke 

Telephone Cooperative "Confidential" and "Redacted" filed for Program Year 2014. This has been filed 

with USAC and the Virginia State Corporation Commission. Also, two copies have been sent to the FCC 

Wireline Competition Bureau to the attention of Mr. Charles Tyler. Pembroke Telephone Cooperative 

submits this as "CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC 

DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT 

DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Should you have any questions regarding this or need additional information, please do not hesitate to 

contact our office. Thank you for your help in this matter. 

Sincerely, 

dv.LW~ 
Jill Williams 

Office Manager 

CC: FCC Wireline Competition Bureau 

Mr. Charles Tyler 

Enclosures 



.. REDACTED· FOR PUBLIC INSPECTION 

<010> Study Area Code 
190243 

<OlS> Study Area Name 
PEMBROKE TEL COOP 

<020> Program Year 2014 

<030> Contact Name: Person USAC should contact Jill Williams 
with questions about this data 

<035> Contact Telephone Number: 540-626·7111 
Number of the person identified in data line <030> 

<039> Contact Email Address: jillwilliams®pemtel_net 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voi~ (cotnpleteottDched worlahf!Et} 

<210> l...!..J<-- check box if no outages to report 

<300> 
<310> 

<320> 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> 

Unfulfilled Service Requests (voice) 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 
.----------~1 (attododesaiptivedoaltnent} 

----------· (attododesaiptivedoaltnent} 

<500> Service Quality Standards & Consumer Protection Rules Compliance (doeclctoiltdictlm~ionl 

(attached deu:tiptive doalment} <510> 190243va510 

<600> Functionality in Emergency Situations 
<610> 190243va610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliateso 
<900> Tribal land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Back haul (Y /N)? ®0 
<1110> 
<1200> Terms and Condition for Ufeline Customers 

(doeclctoi-awtifi<otionl 

(ottodoed descriptivedoal'"""'l 
(~ottoched __ , 

(compl«eottoched worlahf!Et} 

~~---1 
(i/)10$.~---} 

(doeclcto iltdictlmawtifjaJtion} 

(attodod~doal-} 

rtJ-.doeclctoind-.awtifjaJtionJ 

(c:otnpleteottDchedworlahf!Et} 

~~--} 

Price Cap Carriers, Proceed tD Price Cap Addjtional Docwncqtation Worlcsheet 
Including Rate-of-Return Carriers affiliated with Price CDp Local Exchange Carriers 

<2000> (doeclctoiltdictlmc:ertifi<otion} 

<2005> 

Rate of Return Carriers, Proceed to ROR Additiollal Dowrnerdation Wor!csheet 
<3000> (check to indimte c:ertifi<otion} 

<3005> (oomp/eteottDched worla-} 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Senlea a-ay ....., __ Ill Reportlna 

Data CallectiGn ....... 

<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

~90243 

PEMBROKE TEL COOP 

2014 

<030> Contact Name- Person USAC should contact regarding this data Jl-11 Willl.arns 

<035> Contact Telephone Number~ Number of person identified in data line <030> 540-626-7Ht 

<039> contact Email Address- Email Address o1 person identified in data line <030> J:t.llw:t.lhamsWpemtel.net 

<110> Has your com n received its ETC certification rrom the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with the FCC? 

tf your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) 'S year plan" on file with the FCC, as it relates to your pnovision of 
vOice telephony service. 

<112> Attach Five-Year Servtce Quality Improvement Plan or. In subsequent years, 

(yes/no) Q Q 

your •nnual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

FCCform481 

OMB Control No. 306C>0986/0M8 COfttrol No. 3060-0819 

July2013 

Name of Attached Document (.pdf) 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality imprcwement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

1011412013 

Pagel 

I 

Pagel 



REDACTED - FOR PUBLIC INSPECTION 

<010> Area Code 
190243. 

<015> Study Area Name PDffiROKE TEL COOP 

<020> P m Year 2014 

<030> Contact Name ~ Person USA.C shoukl contact reerdinl this data J~ll W:~..lb.ams 

<035> Contact Telephone Number- Number of person identified in data line <030> 540-626 -7llL 

<0~ Contact Email Address- Email Address of person identified in data line<030> Jl..lhrLllum.~mtel.net 

<220> <a> <bl> < b2 > <b3> < <tl> <c2> <d> 
NORS -...... Outose Start Outose Start Outosefnd Outosefnd -of 911F-- Dote Time Dote Time Calstomss Affected Total-of Affected 

Calstomss {Yes/No) 

·~~ 

"' ,,...,,,.,.,, 

1011412013 

KCForm481 
OM8COIII:ro1No. 31J1&.09111i/0MCAn""' No. 3060-0819 
July20U 

<e> <I> <I{> <h> 
Did This Outqe 

Ser-Outose Affect IIUtiple 
Desalption {a..dc Study Areas Stnlce OUtt&e 

... _ 
·-apply! {Yes/No) - Pr-es 



REDACTED- FOR PUBLIC INSPECTION 

F.·.· ... ,.~ ..... -. ...... 
. ~"-· .· ...... ·.·· 

' ' ,., ·' ,, ' '• 

190243 

PEMBROKE TEL COOP 

2014 

J1.ll Wl.lll.ams 

<035> Contact Tetephone Number- Number of person identified in data tine <oaO> 540 ~626 -nu 
<039> Contact Email Address- Email Address of person identified in data line<030> jilhn.lhams.~mtel.net 

<701> Residentiall.ocal Setvice Charae- Effective Oate 

<702> Singje State-wide Residential Local SeMce Charae 

<1C8> <Ill> - <a3> - ~e(ILEQ SAC(CETC) 

....,.: .. 
RateT-

<Ill> ~ 
-Lacal 

Senicebte StateSubsatber UneChorp 

-See att :~ched worksheet 
-

10/1412013 
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REDACTED- FOR PUBLIC INSPECTION 

Poaes 

<010> St Area Code 190243 

<015> Study Area Name PD!BROICE TEL CUOP 

<020> Pr m Year 2014 

<()3()> Contact Name • Person USAC should contact rsardina this data JLll Willl.ams 

<035> Contact Telephone Number- Number of person klentified in data line <030> 

<039> Contact Email Address- Email Address r:,lpctrson identifiedtndata Une<030> Jillwl.llLams!oipemtel.net 

<11b <al> ·" - 41~ ..w;, .·.· .... ... <dl> .. ~· ..... .. :- .. • 

8roaAaluf Senk:e • Usqe Alow•ce 

.-IIllo 
SI:~Replined o-;:.:.,- ---- Usap Allalwace Attloe TakeA When -· --- .... Total Rate -.1 Fees "''" LahReodoed{-} 

-SF. a 

1011412013 



REDACTED - FOR PUBLIC INSPECTION 
Paae6 

r=.·--.· ... ~.· .... . ~ .... 
190243 

PmffiROKE TEL COOP 

<030> Contact Name- Person USAC shoukt. contact regarding this data J1.ll W1.ll:Lams 

<035> Contact Telephone Number. Number of person tdentified in data line <030> 540-626 -7111 

<039> Contact Email Address - Email Address of person identified in data line <030> j i lhn.lhams~mtel . net 

<810> Pembroke Telephone Coaperat1ve 

<811> 

<812> 

<813> ~ <el;!o ': .,. i 

Affiliates SAC Dainc-As~ ... -~ 

........... •UAUOOU~ ....... ......... 

1011412013 
Paae6 



REDACTED - FOR PUBLIC INSPECTION 

~.· Trillll ................ ·.· . ............ · ... ·· .... · ... ··.· ~fonli. 

<010> Study Area Code 190243 

<015> Study Area Name PEMBROKE TEL COOP 

<020> Pro am Year 2014 

<030> Contact Name- Person USAC should contact regarding this data J~ll Wl-lliama 

<035> ContactTelephone Number- Number of person identified in data line <030> s.o-626-nn 

<039> Contact Email Address- Email Address of person identified in data line <030> jillwl-lham!3&pemtel.net 

<910> Tribal L.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to § 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facmties Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Select 
(Yes, No, 

NA) 

10/1412013 

Name of Attached Document (.pdf) 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 2S6 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

CJ 

19<1.<243 

PEMBROKE TEL COOP 

2014 

Jill w~lhams 

540-626-?Ul 

Jl.llwilliamsiipemtel.net 

10/1412013 
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REDACTED - FOR PUBLIC INSPECTION 

Page 9 

<010> Study Area Code ~90243 

<015> Study Area Name PEMBROKE TEL COOP 

<020> Pr ram Year 2014 

<030> Contact Name - Person USAC should contact regarding this data J:l-11 w~lhams 

<035> Contact Telephone Number- Number of person identified in data line <030> 540-626-7111 

<039> Contact Email Address- Email Address of person identified in data line <030> jillwl.-lb .. ams~mtel.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
190243val210 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP __ ~ ___ ·~--t_•_l_.c_~_;_~ ___ l_•,_a_~_= __ ,c_•_.h_m ______________________________________________ __ 

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to§ 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, [2J 

<1223> Additional charges for toll calls, and rates for each such plan. 

10/1412013 Page9 



REDACTED· FOR PUBLIC INSPECTION 

<010> Area Code ~!}0243. 

<015> Study Area Name PEMBROKE TEL COOP 

<020> P m Year 2o14 
<030> Contact Name - Person USAC should contact reprdinc this data J.ill W1.lhams 
<035> Contact Telephone Number- Number of person identified in data Hne <030> 540-626 -n~t 

<039> Contact Email Address - Email Address of person identified in data line <030> j 1.llwilham~mtel. M-t 

~~~),.$~~-.'Walilt~-~~.~~~lltli!i.r~\f£11'~~,~~·~~~~~m~·$<w.-A~~~~~~a'&m=~8£1l#~~iii!ft¥<ii<'tlil!il.l~-**'<m:~ 

otECKtlle ....... belowton«ecampllan<e as a redplont ollna- COnnect America Phase I~ f<OZ<ft HflhCOst ~ llah COst support to-access charteredudlons,and COnnect America Phase II 
support os set fcwthln 47 CfR § 54.313(b)Jc)Jd)Je) the lnformotl.., r_....t.., this fum and In the - attadled below Is ac<ta'Ate. 

Incremental COnnect America Phase I reportlns 
<2010> 2nd Year Certification (47 CFR § 5B13(b){l)) 
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap c.rrler Recdvtns Frozen~ COrllft- {47 CfR § 54.312(a)) 
<2012> 2013 Frozen Support Certification 
<2013> 2014 frozen Support Certification 
<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

Price Cap c.rrler COnnect America ICC~ fl7 CFR § 54.313(d)) 
<2016> Certification Support Used to Build Broadband 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

COnnect America Phase u Reportlns fl7 CfR § S4.313(e)) 
3rd year Broadband Servke Certifkation 
5th year Broadband ~ice Certification 
Interim Progress Certification 
Please check the box to confirm that the attached PDF , on line 2021, 
contains the required information ~ursuantto § 54.313 (e){3)(1i), as a recipient 
of CAF Pttase II support shaU provide the number, names, and addresses of 

community anchor institutions to which bepn providine access to broadband 

service in the precedinecalendaryear. 
Interim Progress Community Anchor Institutions 

E3 

Name of Attached Document Usting Required Information 

PaaelO 

Paaelo 
10!1412013 



REDACTED· FOR PUBLIC INSPECTION 

r 

<01 0> s Area Code 
190243 

<015> S Area Name PEMBROKE TEL COOP 

<020> Pr Year 2014 

<03.0> ContactN<nae-PersoflUSACg,ouldcontaetrepn!insthisdata J~ll W~lh.ams 

<035> Contact Telephone /lt.imbel-- Nl.n'lbe.-ofperson identified in data line.<03.0> 540-626-7111 

<039> Contact Email Address- Ema1 Address of person identified in dsaline <030> J1llWl.lliaJnsypemtel.net 

1¢-- · .. ···· .. · ... ·· .. ·.•·. · .... 
~~IIO.c~-~~·· --

l$"(4:l'!f,~it~~~·fMI~'<'N'N~<"~~AA~~~J¢'(:h.'!W~~;&,~~~~~*'~~-~~~~; 

CHlOt.:thabo~~HIMiowto ftotaeompli-. Cll'l Its tw.v- SlltMc;• lllUMitvpkln IJMW•IIRtto41aRf ~202(•))•4 fcwprfvM.tyh4idc:IWri.u, •wrfrl&eoMpti..,.«owith ttt.fli'IIIMialr.,U"'r-.atranMmss.tfclrth M47 

CFft f 54.313(f}(2).1 furth411'e«tffytflllt the •form.tion Mport<MI- ttlis form and in the docuMeftb -~below iSMCI,Iql:._ 

~R~ansY_.PfM 

(3010t MilestOI'Ie Certification (47 CFR § 54.313ff}(l)(i)} 

Please check: this box ro confirm that the attached PDF, on line 3012, 

cont:ains the required infom'lation f)UfSUalt tQ § 54.313 lf)(ll(ii). as a 

(3011) recipientofCAF Phase H support shall provide thern.~mber, nwnes, a"~d 

addre~s of t:nmmunity anchor institutions to which began providirl8 

ao:ess robro;Klb<nd service in the preceding calendar year. 

(3012) Community Anchor Institutions {47 GR § 54.3.13{f}(1)(ii)) 

(3013) Is your company a Privately Held ROR Carrier-{47 CFR § 54.313tf)(2)} 

(3014) If yes, does your company file the RUS annual report 

(3015) 

(3016) 

(3017) 

(30181 

(3.019) 

(3020) 

(3.021) 

(3022) 

(3023.) 

(3024) 

(3.025) 

(302.6) 

Please check these boxes to ceo firm that the atnld'led PDF, on line 3017, 

contains the required information pur:;;uiYltto § 54.313{f)(2) compliance 

requires: 
Ele<:tronic copy of their <11oua! RUS reports(Operating Report for-
TelecomtTiunications Botro»ers) 

PDF of 881a1ce Sheet. lr.r::orne Statement and Statement of Cash Rows 

If the response is yes on line 3014, ataK:tl your company's RUS <11nual 

report end aU reqUred documentation 

If the response is no on line 3014, IS \IOUf CCM"''l>&ny audited? 

If the re!ij)Otlse is yes on line 3018, please check the boxes below to 

confirm yc.,.r submission, on line 3026 pursuiYlt to§ 54.313{fM2), con tans 

Either a copy of their a..dited financial statement; or (2) a fina~cial report 

in a format oompa-able to RUS Operati~ Report for Telecommunications 

PDF of Bai!W'Ice Sheet. Income Statement and Statement of Cash Rows 

MiYlil8ement letter issued by the independent certified public accountaot 

that performed the company's fina~cial audit. 

If the response is no on line 3.018, please checlc the boxes below 

to confirm your submission, on 11oe 3.026 pursuant to§ 54.313(f)(2), 

com:ains: 
Copy of their financial statement which has-been subject to review by !W'I 

independent certified public accountant; Of" 21 atioa1cial report ina 

format comparable toRUS Operating Repon: for Telecommunications 

Borrowers, 
undenying infOt'ITI~ot'l subjected to a review- by a-t independent certified 

public accountant 

Under!)ing information subjected to a~ officer certificatioo. 

PDF of Bala'lce Sheet, Income Statement and Statement of Cash Rows 

Arutch the worlcsheet listing required information 

Name of Attach~d Document listing Required lnfomlaticn 

Name of AttaChed Document listins Required lnformaticn 

Name of Attached Document listing Required Information 

Name of Amtched Document Usting Required Information 

1011412013 
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REDACTED- FOR PUBLIC INSPECTION 

Pace 12 

<010> Study Area Code 
190243 

<015> Study Area Name PEMBROKE TEL COOP 

<020> Pr am Year 2014 

<OaO> Contact Name- Person USAC should contact regarding this data Jill Williams 

<035> Contact Telephone Number- Number of person identified in data line <030> 540-626-7111 

<039> Contact Email Address- Email Address of person identified in data line <030> j illwilliams®pemtel. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPOR11NG CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

certify that I am an officer of the reportinstarrier; my responsibilities include ensurtna the accuracy of the annual reporti111 requir-nts for universal service support 
recipients; and, to the best of my lcnawledge, the information reported on this form and In any attachments is accurate. 

Name of Reporting earner: PEMBROKE TEL COOP 

ignature of Authorized Officer: CERTIFIED ONLINE Date 10/14/2013 

Printed name of Authorized Officer: Leon Law 

itle or position of Authorized Officer: President 

elephone number of Authorized Officer: 540-626-7111 

Study Area Code of Reporting carrier: 190243 Rling Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be: punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18oft he United States Code,18 U.S.C. § 1001. 

10/14/2013 Pagell 



REDACTED- FOR PUBLIC INSPECTION 

P;ocel3 

rce,..c , .. ···· .. · .. ·· •·· .. ·· .··. · .. · ... ·····.· 
-~-~Iii«··~ :~~~~;1to0 .~. < · ...• · ..... · ·.· •.••.... ·.. •. . . 

<010> Study Area Code 190243 

<015> Study Area Name PEMBROKE TEL COOP 

<020> Pr ram Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jill Williams 

<035> Contact Telephone Number- Number of person identified in data line <030> 540-626-7111 

<039> Contact Email Address- Email Address of person identified in data tine <030> jillwilliams®pemtel.net 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc Carrier 

I certify that (N..,e of Agent) is authori28d to submit the information reported on ..-11 of the reporting carrier. I 
a lao certify that I om an officer of the reporting carrier; my reaponeibilitiea indude -..ring the accuracy of the annual data reporting requirements provided to the authori28d 
agent; and, to the best of my knowledge, the reporta - data provided to the authori28d agent is accurate. 

Name of Authorized Agent: 

Name of ReportillJ! Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

itle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: FMing Due Date lor this form: 

Persons witlfutty making false statements on this form tan be punished by fine or forfeiture under the Communications Act of1934, 47 U.S.C. §§ 502., 503(b), or fine or imprisonment 
under Ute 18 of the United Sllltes Code. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cettificiltion of Agent Authori2ed to File Annual Reports for CAF or U Recipients on Behalf of RepottinC Carrier 

I, as agent for the reportins carrier, certify that I am authorized to submit the anNial reports for universal service support recipients on behalf of the reportinlJ carrier, I have provided 

he data reported hetein based on data provided by the reportinlJ carrier; and, to the best of my knowledse, the information reported hetein is accurate. 

Name of ReDOrtin• Carrier: 

Name of Authorized Agent or Employee of Agent: 

Si.!nature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

itle or position of Authorized Agent or Employee of Agent 

elephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: FHing Due Date lor this form: 

Persons willfully making false statements on this form can be punished by fine orferfeiture under the Communications Act of 1934, 47 U.S.(.§§ 502., 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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REDACTED - FOR PUBLIC INSPECTION 
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REDACTED- FOR PUBLIC INSPECTION 

190243 

PEMBROKE TEL COOP 

2014 

<035> Contact T•phone Number· Number of person identified in data line <030> 540-626-711.1 

<039> Contact Email Address- Email Address of person ktentified in date line <030> J~llWl.lliamS*Pellltel.net 

<810> 
Pembroke Telephone Coaperat1.ve 

<811> 

<812> 

<813> <' <a1> ', c <a2> ' ....,. ,',',' -- SAC Dcliow llusifteosAs~rwBr-l:leoipldlan 

Giles-Craig Communications Inc. 

1011412013 



REDACTED- FOR PUBLIC INSPECTION 

Pembroke Telephone Cooperative (SAC 190243) Attachment • Line 51 0 

Pembroke Telephone Cooperative's demonstration of complying with applicable service 

quality standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. '4 

As a Cooperative, and in accordance with Virginia Annotated Code (V AC), 20 

V AC 5-485, Telephone Cooperatives Act, Pembroke Telephone Cooperative 

("Company") is not governed by the rules ofthe VAC for service quality standards and 

consumer protection rules. However the Company in the interest of protecting its own 

customers has incorporated consumer protection procedures comparable to those required 

ofiLEC's in the State ofVirginia, allowing the Company to meet or exceed existing 

VAC rules. These procedures include, but are not limited to, the following: (1) 

publishing the rates, terms and conditions of service; (2) truth-in-billing requirements; 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 !d. at para. 28. 
3 !d. The FCC noted that tm.der the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identifY carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 !d. at n. 72. 
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and (3) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 
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Pembroke Telephone Cooperative's Ability to Function in Emergency Situations 

Pembroke Telephone Cooperative hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2). 1 The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

As a Cooperative, and in accordance with Virginia Annotated Code (V AC), 20 

V AC 5-485, Telephone Cooperatives Act, Pembroke Telephone Cooperative is not 

governed by V AC rules regarding Emergency Operations. However, in compliance with 

Federal emergency situations rules the Company's central offices have adequate 

provision for emergency operations, Specifically, each central office building is supplied 

with standby generators and battery back-up that enable the central office to keep running 

until power is restored so long as fuel is available, or until system changes are made to 

reroute traffic. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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SECTION 4. DESCRIPTION OF SERVICES AND RATES (Continued) 

4.10 Virginia Universal Service Plan (VUSP) 

4.10 .1 General 

The Virginia Universal Service Plan (VUSP) is an offering designed to assist 
qualified customers to subscribe to and to retain Local Exchange Service. The 
VUSP consists of the Lifeline Program. (C) 

4.10 .2 Regulations 

A. VUSP Service is available to all qualified customers and will be provided at the 
residential measured rate or at the individual line rate as described in Section 4. VUSP 
is applicable only on the primary residence line. 

B. VUSP is inclusive of Local Exchange Service and is subject to the regulations 
governing Local Exchange service in Section 4 of this tariff. 

C. A customer must be certified by the appropriate state agency that they participate (C) 
in one of the following programs: Medicaid; Supplemental Nutrition Assistance Program 
(SNAP), formerly known as food stamps; ** Supplemental Security Income (SSJ); 
Federal Public Housing Assistance (Section 8); Low-Income Home Energy Assistance 
Program (LlHEAP); National School Lunch Program's free lunch program; Temporary 
Assistance for Needy Families (TANF); or, be able to provide proof of household income 
·which is at or below 135% of the annual Federal Poverty Guideline for all States. Such 
certification must be provided to the Company and be based in accordance with Federal 
Communications Commission rules found in CFR § 54.410. (C) 

D. VUSP Service will continue to be provided to a customer who meets the 
qualification criteria outlined above. The continuation of qualification for VUSP 
Service must be recertified every 12 months, following the establishment of the VUSP (C) 
Service. Without such recertification, the customer's VUSP Service will be discontinued. 

E. When the Telephone Company receives notice from the appropriate stare agency 
under the auspices of the Virginia Secretary of Human Resources, or the customer, 
that the customer is no longer meeting the qualification criteria outlined above, the 
Telephone Company will notifY the customer that Jhe VUSP Service will be 
disconnected or changed to another class of residential service. This change will 
be made at no c.harge to the customer. 

**Qualification criteria in addition to the VUSP are due to Federal Communications Commission rules. 
(M) Material previously appearing on this Page now appears on Page 61. 

Issued: August I, 2012 Effective: August 1, 2012 

(M) 

I 
(M) 
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SECTION 4. DESCRIPTION OF SERVICES AND RATES (Continued) 

4.10 Virginia Universal Service Plan (VUSP) (Continued) 

4.1 0.2 Regulations (Continued) 

F. A VUSP customer may not subscribe to any other Local Exchange Service on the (M) 
same premtses. 

G. The Company will not disconnect service for non-payment of toll charges. VUSP 
Service \\ill not be connected if an outstanding balance associated with local service 
is owed by the customer. (M) 

H. Customers eligible for VUSP Service are not required to pay a deposit if the 
customer does not owe the Telephone Company for previous service. Customers 
eligible for VUSP Service are not required to pay a deposit in order to initiate 
service if the customer voluntarily elects toll denial. Voluntary toll denial will 
be provided to qualifying VUSP subscribers at no charge. 

(M) Material appearing on this Page previously appeared on Page 60. 

Issued: August I, 2012 Effective: August I, 2012 

(D) 

(D) 
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SECTION 4. DESCRIPTION OF SERVICES AND RATES (Continued) 

4.10 Virginia Universal Service Plan (VUSP) (Continued) 

4.10.4 Lifeline Program 

A. The Lifeline Program provides for a credit to monthly local service charges for 
qualifying residential customers. 

B. Lifeline is supported by the Federal Universal support mechanism. 

C. The amount of credit will not exceed the charge for local service. 

The total Lifeline credit available to an eligible VUSP customer is $9.25 

Issued: August 1, 2012 
Effective: August I, 2012 

(C) 

I 
(C)(I) 
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